Terms of Service
Effective Date: February 26, 2026

Her Mother's Daughter, LLC
Greenville, South Carolina
hermothersdaughter.com | contact@hermothersdaughter.com | +1 (864) 735-0437

1. Acceptance of Terms

By accessing or using hermothersdaughter.com and the services provided by Her Mother's
Daughter, LLC, you agree to be bound by these Terms of Service. If you do not agree, do not
use our website or services.

2. Description of Services

Her Mother's Daughter, LLC provides organizational development consulting, custom training
design and delivery, change management consulting, adoption strategy services, and related
educational resources including whitepapers and assessment tools.

All services are provided on a custom basis and are subject to separate written service
agreements.

3. Use of Website

You agree to use this website only for lawful purposes. You may not:

- Use the site in any way that violates applicable local, state, national, or international law
- Transmit unsolicited or unauthorized advertising or promotional material

- Attempt to gain unauthorized access to any part of the website or its related systems

- Use automated tools to scrape, crawl, or extract data from the site without written permission

4. Intellectual Property

All content on this website — including text, graphics, logos, downloadable materials,
assessment tools, whitepapers, and training frameworks — is the property of Her Mother's
Daughter, LLC and is protected by applicable intellectual property laws.

You may download and use our free resources for personal, non-commercial purposes only.
You may not reproduce, distribute, modify, or create derivative works without prior written
consent.

5. Payment Terms



Fees for services are outlined in individual service agreements. Payment is due according to the
schedule specified in each agreement. We reserve the right to suspend services for non-
payment.

All payments are processed through secure third-party payment processors. We do not store
payment card information on our servers.

Refunds are handled on a case-by-case basis as outlined in individual service agreements.

6. Disclaimer of Warranties

This website and its content are provided on an "as is" and "as available" basis without
warranties of any kind. We do not warrant that the site will be uninterrupted, error-free, or free of
viruses or other harmful components.

Results from our consulting and training services may vary based on organizational factors
outside our control. We do not guarantee specific outcomes.

7. Limitation of Liability

To the maximum extent permitted by law, Her Mother's Daughter, LLC shall not be liable for any
indirect, incidental, special, consequential, or punitive damages arising from your use of the
website or our services.

Our total liability for any claim shall not exceed the amount paid by you for the specific service
giving rise to the claim in the three months preceding the claim.

8. Indemnification

You agree to indemnify, defend, and hold harmless Her Mother's Daughter, LLC, its members,
officers, employees, and agents from any claims, liabilities, damages, costs, or expenses arising
from your use of the site or violation of these Terms.

9. Governing Law

These Terms are governed by the laws of the State of South Carolina. Any disputes shall be
resolved in the courts of Greenville County, South Carolina.

10. Changes to Terms

We reserve the right to modify these Terms at any time. Continued use of the site after changes
constitutes acceptance of the revised terms.

11. Contact Us
Her Mother's Daughter, LLC | Greenville, South Carolina
Email: contact@hermothersdaughter.com | Phone: +1 (864) 735-0437



